
Frequently Asked Questions 

How do I change the font size on the 
Responder Screen? 
 

Renaissance Responders can use either a small or large font size on 
the screen. To change the font size that you are using, follow the 
steps for updating the Responder firmware.  

If the Responder is not already on, press the On/Off button. 

If necessary, enter the Personal Identification Number (PIN) for the 
student owner and press Enter. 

Scroll down to Firmware Update then, press Select 

Press 
here to 
scroll 
down to 
Settings

then, press 
Select. 

The Responder will ask if you want to stay connected to your 
Renaissance Receiver. Press yes (True) then press Select. 

The Responder will search for the update and display it when it is 
found. Use the arrows to highlight the firmware version that you want 
to use. For each firmware release, you will see an even-numbered 
version and an odd-numbered version. Even numbers use the large 
font; odd numbers use the small font.. Usually it is best to select 



the highest odd or even number, this will update you with the latest 
version. Press Select. 

When the Responder asks you to, enter the administrator PIN (if you 
have not changed it, the PIN is 1234); then, press ENTER. and the 
responder will then display the font size you have loaded. 

 


